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Why have I been referred to the Memory Service? 
 

Your GP, or a hospital doctor, has been concerned that you may have a problem with your 
memory.  This may or may not be something of which you are aware.  
 

What is the purpose of my appointment?  
 
The purpose of your assessment is to establish why you are having problems with your 

memory.  Memory problems could be due to several causes.  
 
Who do I see?  

 
Your appointment will be with a Consultant Psychiatrist or a doctor working under supervision 
of a consultant psychiatrist.   

 
How long does the appointment take? 
 

The appointment takes around an hour.  You may require a further appointment or be referred 
for physical tests (for example a brain scan or blood tests) or Neuropsychology assessment to 
understand what is causing your symptoms. 

 
Where will this appointment be? 
 

This depends on where you live.  You may have a clinic appointment or you may be visited in 
your home by the doctor.  This will be confirmed in your appointment letter from the Memory 
Service.  If you need to rearrange this appointment we would appreciate it if you would contact 

us as soon as possible so we can give your appointment to another patient.  We will endeavour 
to give you another appointment; however, there is a waiting list which may delay you being 
seen.   

 
What to bring to your appointment? 
 

Please bring the following to your appointment: 

 Any spectacles; especially for reading. 

 Your hearing aid. 

 Details of any medications you are currently prescribed. 

 Details of your past medical history. 

 A relative, friend or carer for support. 

 
Why should I bring a relative / carer / friend? 
 

It is helpful to bring someone with you to your appointment who knows you well.  This gives you 
some support and us an opportunity to find out how you are managing from their point of view 
and if they have any concerns.  Due to the nature of having a problem with your memory it is 

helpful to have someone who can help with remembering what has been said.  
 
It is important to understand the doctor needs to assess your ability to recall information and we 

would appreciate it if your relative or carer allowed this to happen by giving you time to answer 
for yourself.  Please do not feel this is being unhelpful.  If required, we will ask your relative or 
carer to answer on your behalf.    
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What will happen during my appointment?  
 

You will be asked lots of questions about the following: 

 Your family, life and medical history.  

 Your symptoms which have been troubling you. 

 How you are managing your day to day activities, including driving. 

 Whether you have already looked into Lasting Power of Attorney. 

 Whether you agree to share information with other professionals and family members.  

 Whether you want to know the results of your assessment and possible diagnosis. 
 

The doctor will make notes during your assessment.  You will also be asked some questions to 
test your memory and brain functioning.  This gives the doctor a clearer view of what is going 
on.  The doctor will make recommendations based on the assessment which will be discussed 

with you and your family or carer. 
 
Can I ask any questions? 

 
Yes, you will be given the opportunity to ask any questions.  You might find it helpful to make a 
written note of questions before the assessment. 

 
If you are given a diagnosis there will be an opportunity to ask more questions.  If appropriate, 
the doctor will give you a “Living Well with Dementia” booklet.  This has lots of useful 

information and contacts.  The nurse who sees you for post-diagnostic support will go through 
the booklet with you and answer any further questions. 

 

What happens after the assessment? 
 
The doctor will write to your GP with a summary of your assessment.  You will receive a copy of 

this letter, or, possibly, if you agreed to share information, a family member or carer.  
 
Everyone given a diagnosis of dementia is referred on for post-diagnostic support with one of 

the community nurses.  This support will include meeting with family and/or carers who are 
important to you.  The nurse will contact you directly to make an appointment.  If you have been 
prescribed medication, you will be reviewed by the doctor or a nurse prescriber.  If the doctor or 

nurse feels you would benefit from other support, a referral to other services may be made with 
your consent.  Examples include a referral to the Alzheimer’s Society for a Dementia Support 
Worker, Social Services, Cognitive Stimulation Therapy, Occupational Therapy or Clinical 

Psychology.  
 
Driving  

 
All patients will be asked whether they drive.  If you do, the doctor will conduct a brief risk 
assessment regarding your safety to drive, including taking information from your relative or 

carer.  They will then discuss the benefits and risks of continuing to drive.  The doctor may 
request that you notify the DVLA or suggest that you sign a standard letter to be posted to the 
DVLA.  This is a legal requirement to ensure safety of you and others on the roads.  The DVLA 

has the responsibility to ensure that all licence holders are fit to drive. 
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Accessibility 
 

If you require any specific assistance for your appointment such as wheelchair access, a 
hearing loop system or an interpreter please contact: 
 

Memory Service 
South Block 
St Mary’s Hospital 

Newport 
Isle of Wight 
PO30 5TG 

 
Telephone: 01983 822099 
Fax: 01983 529843 

Website: http://www.iow.nhs.uk 

  
If you require this leaflet in another language, large print or another format, 
please contact the Quality Team, telephone 01983 534850, who will advise 
you. 
 
 
You can get further information on all sorts of health issues online at: http://www.nhs.uk/ 
 
For Health advice and out of hours GP service please call the NHS 111 service on: 111 
 
We Value Your Views On Our Service 
 
If you wish to comment on the care which you, your relative or friend has received, we will be pleased to 
hear from you. Please speak to the person in charge of the ward, clinic or service in the first instance or 
ask them to contact the Quality Team. If you wish to contact them directly, telephone on 534850.  
 
Alternatively you may prefer to write to: 
 
Chief Executive 
Isle Of Wight NHS Trust 
St Mary’s Hospital 
Newport 
Isle of Wight 
PO30 5TG 
 
You can also share any concerns you have about our services with the Care Quality Commission (CQC) 
on 03000 61 61 61 or at enquiries@cqc.org.uk  
 
All NHS sites are no smoking areas. 
If you would like help and advice to stop smoking please call: Freephone 0800 169 0 169 to talk to the 
NHS Smoking Helpline. 

 
Ref:  
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